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MAKE THE COMPLEX SIMPLE
Have a plan on a page

PUT THE CUSTOMER AT THE CENTRE
Co-design every time

ALIGN THE MOVING PARTS

Authorising environment, culture of
collaboration, tangible delivery

INNOVATE AND ADAPT
Leverage your cultural norms

DELIVER ON THE PLAN
Strategy is delivery
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SmartStart

SmartStart

SmartStart provides step-by-step @
information and support to help you access
the right services for you and your baby.

smartstart.services.govt.nz

SmartStart on YouTube:

https://www.youtube.com/watch?v=
w4HOO0Bt-mVo é
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https://www.youtube.com/watch?v=w4HO0Bt-mVo
https://www.youtube.com/watch?v=w4HO0Bt-mVo

“Je Hokinga a Wairua
| End of Life Service

H Help when you need it most
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MAKE THE COMPLEX SIMPLE
Have a plan on a page

PUT THE CUSTOMER AT THE CENTRE
Co-design every time

ALIGN THE MOVING PARTS

Authorising environment, culture of
collaboration, tangible delivery

INNOVATE AND ADAPT
Leverage your cultural norms

DELIVER ON THE PLAN
Strategy is delivery
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Thank you

Darryl Carpenter
Manager Integrated Services and Service Innovation Work Programme
darryl.carpenter@dia.govt.nz
+64 2 74 898 866

Clare Toufexis
Manager of Customer Design and Uptake
clare.toufexis@dia.govt.nz
+64 2 72 000 894

New Zealand Government
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